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Our Vision Statement Waminda reminds clients they have the right to: Opening HOU rs:
-®. Be properly informed about treatment, care and referral options available 5
Our vision is Aboriginal women and (their) 1o them (including gefting a second opinion) ° Monday - Frlddy - 9am - 430pm

families Ieading and |IVIn8 self-determined -@. Understand what information Waminda holds about them, how it is stored

foU res and used and how to access that information if they need to = ..o'..' LA XYY

-®. Confidentiality and privacy of their personal and health information

\X/Gmindo Gddresses The SOCiCIl de’rermincmts -@. Be treated with respect and dignity by Waminda workers

of health provides a centre of excellence for -®. Recieve an individual service tailored to their needs

Aboriginal and Torres Strait Islander women'’s In turn clients have a responsibility to:

health within the Shoalhaven Communlty and is -®. Treat Waminda workers (and others in our service, including other clients)
a leader in linking culture with education, health with respect

Gnd We”beins_ Plecse refer to our Websife for -@. Let Waminda know ASAP if you can not make a scheduled appointment so
further information that someone else can be seen instead

-@. Tell us if you are not happy with a service or program you have received

RN CR R TICRA T RS RV TUTI TR QTS UL \Vaminda values client feedback which can be provided
the following criteria: in a number of ways:

5 =y s -@. Speak to one of our staff directly at 122 Kinghorne St, Nowra 2541
-e. You are of Aboriginal and/or Torres Strait Islander descent P y 8
-®@. Email: administration@waminda.org.au or if the feedback contains

.. Your child/children are of Aboriginal and/or Torres Strait personal information relating to a staff member or a client then email
ExecutiveLeadershipTeam@waminda.org.au
Islander descent

-®. Write a letter to our Executive Leadership Team,

Please see registration form for more information. (C/0 Waminda, PO Box 978, Nowra NSW, 2541)
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ddd-NZ

Accreditation Alliance
Australia-New Zealand

-@. Complete a Feedback Form and pop it in the Suggestion Box (located in
client waiting areas)

-®. Ask for (or download from our website) a Feedback or Complaints form and
follow the instructions on where to email, post or hand these in. Waminda
staff are happy to help you complete these forms in person B

. Accredited
General Practice

-®. Ask reception to arrange a meeting with a Quality Officer. If you prefer to
speak o someone outside of Waminda you can contact the NSW Health
Care Complaints Commission (1800 043 159- toll free)
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quinda _Ors_qu strong women. strong community. strong culture.
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Health & Wellbeing Clients Can Also Access Client Services & Support

General Practice Cultural Women’'s Gatherings Drug and Alcohol Support

Health Checks Art Groups Family Support/Supported Playgroup

Chronic Disease Management Camps & Cultural Celebrations Child & Parent Support

Care Plans Decolonisation Workshops Domestic & Family Violence Support

Immunisations

Youth Programs Sexual Assault Support

Patholo
2 Justice Health
Cervical Screening

Maternity Services Nabu (Intensive Family Support)

Integrated Team Care
Waminda Health & Wellbeing Days

Midwifery Services Social Emotional Wellbeing

Antenatal/Postnatal Care
Dead or Deadly Mental Health

Outreach Clinical Services Pregnancy Testing Staying Home Leaving Violence (SHLV)

Natural Therapies Parental Education Ulladulla Domestic Violence Intervention Service

: UDVIS
Allied Health Mum'’s & Bub’s Support Group ( )

s, . Counselling & Group Therapy for Women &
As part of our holistic approach to health, our Midwifery Group Practice Children
team includes Aboriginal health practitioners,
Aboriginal health workers, nurses, midwives,
GPs, and access to a range of allied health

professionals.

Respite Accomodation

Drug & Alcohol Brokerage Services

After Care Support

If you require i el Strong Yawa
.°* L. { \‘ S, g Face to Face Support
transport or more P ol Q) SN Monday - Wednesday * 9am - 4:30pm

information please call After Hours Support

Monday - Wednesday - 5pm - 9pm
call (02) 442 1 7 400 ¢ ::'.:_‘_“_“ Thursday - Friday « 5pm - 9pm

or 1800 997 330 ;  cai 1800 953 736



